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Social, regulatory and technological developments as well as macroeconomic 
dynamics are causing radical changes in the ecosystems in which companies 
operate. Smart ecosystems arise including digital infrastructures, specific laws 
governing the digital space, smart interactions among stakeholders, smart 
channels for the delivery of financial services, e-commerce, and trade of smart 
goods and services. Each actor and factor in a smart ecosystem evolves, 
matures, changes, and adapts within a dynamic environment. Smart ecosystems 
empower people, communities and firms to use digital technology to access 
services, engage with each other, and pursue economic opportunities. Compa-
nies can capture great value from smart ecosystems, orchestrating interconnec-
tions with other stakeholders and quickly reshaping a wide array of industries. 
Fintech, AgriTech, MedTech, Heahltech are just some examples of how, in a smart 
ecosystem empowered by new technologies, industries are changing their 
competitive scenarios and redefining their boundaries, their structures and 
traditional interdependencies. The present track aims to foster new interesting 
debates among scholars and practitioners on smart ecosystems, on their 
dynamics and sources of value creation for firms and of structural changes for 
industries.
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Smart Ecosystem models, dimensions and theories

Measuring Smart Ecosystems

Effectiveness and efficiency of Smart Ecosystems

Coordination and management of Smart Ecosystems  

Governance and regulation of Smart Ecosystems

Competitive dynamics in Smart Ecosystems

Economic, social, and environmental implications of Smart Ecosystems

Value co-creation and open innovation in Smart Ecosystems

����� ����������� Paper submissions deadline : August 15, 2021
Paper notification to authors : September 15, 2021

Registration Open : September 01, 2021
Final papers deadline : December 15, 2021
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Paola De Bernardi is Professor of Management Control and Performance 
Measurement Systems at the Department of Management, University of 
Turin, Italy. She has authored/coauthored several papers in international 
journals such as Technological Forecasting and Social Change, Journal of 
Business Research, IEEE Transactions on Engineering Management, 
International Entrepreneurship and Management Journal, Environmental 
Impact Assessment Review. Prof. De Bernardi’s work explores the role of 
entrepreneurship & innovation on sustainable and circular business model 
innovation. She is coordinator on behalf of the University of Turin of the EIT 
Food educational programmes: Global Food Venture and Innovator Fellows-
hip. She is supervisor of the Smar AgriFood Lab of the Inter-departemen-
talcentre of Innovation and Technology (ICxT) of the University of Turin and 
co-founder of the Smart Commons Lab. She developed a MOOC under EIT 
Food funding on “Circular business models for sustainable urban food 
systems” for Future Learn Platform. She is member of a) the Italian 
Stakeholder Platform on Circular Economy; b) the Sustainable Food System 
Network and c) the European Circular Economy Stakeholder Platform 
(ECESP) Leadership Group - Food Waste, Food Systems, Bioeconomy. She 
is also member of the Editorial Advisory Board of the British Food Journal.

Melita Nicotra is Assistant Professor and Qualified Full Professor of 
Management at the University of Catania, Department of Economics and 
Management, where she teaches Management. She is also member of the 
teaching staff of the PhD in Economics, Management and Statistics. She is a 
promoter and founder member of the Research Center ILhM. She is thematic 
expert in economic sustainability of large projects and R&D programs of the 
Regional Innovation Strategy for Smart Specialization in Sicily. She is also 
innovation manager for the Italian Ministry of the Economic Development. 

She is author of numerous international publications on primary management 
journals. Over the years she has carried out an intense research activity in qualified 
Italian and foreign institutes on the topics of entrepreneurship, innovation and techno-
logy transfer. 

Mohamed Roushdy is the founder of Fintech Bazaar, with more than 20 years of 
extensive experiences in different industries and business segments, financial 
services (conventional, Islamic), conglomerate, real estate, consulting/advisory 
services and software services, attaining 15 years’ experience as a Chief Information 
Officer(CIO) and CXO advisor in leading organisations in GCC. Demonstrated success 
leading and fostering teams in completing major business and digital transformation 
programs conforming to unique and challenging goals and timelines while keeping 
Customer Experience CX and Innovations as a key pillar.

Solid background and knowledge in Technology, different business industries, 
Financial services as well as strategic management. Charted success constructing 
the IT organization and systems of four financial services start-ups in MENA as well 
the first conversion ever for conventional to Islamic Bank. Nominated as one of the top 
50 CIO’s in Middle East at the IDC CIO Summit 2021, top 50 Digital leaders in Middle 
East CXO50 by CXO insights Middle east in 2020, top 50 CIO’s in the Middle East by 
CNME magazine in 2012, and as Manchester Business School Distinguished Ambas-
sador of the Middle East Centre where obtained MBA degree focusing on strategy 
management. Distinguished speaker at major regional and international conferences 
about Fintech, Proptech and disruptive technologies Blockchain, AI, IOT and Big Data, 
as well one of the main Fintech and Digital Banking contributors in the Middle East 
through TV and business portals interviews, and member of the Arab Monetary Fund 
(AMF) Fintech Working Group (FWG).
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What do/do not we know about Smart Ecosystems?

What kind of models, dimensions, metrics and theories of Smart 
Ecosystems can be designed?  

Who are the players within Smart Ecosystems?

How should an effective and efficient  Smart Ecosystem be? 
What policies and/or barriers exist for a Smart Ecosystem? 

Which institutions or policies affect Smart Ecosystem                    
development?

How can Smart Ecosystems foster innovation?

What are the practices to effectively manage innovation in Smart 
Ecosystems?

How Fintehs will impact customer experience ?

Can FinTechs survive by itself or does it need banking support ?

How would regulators support FinTechs ?

What is the important areas of Fintech developments ?
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Dynamics of interactions and relationships within Smart 
Ecosystems 

Platform Business models and knowledge brokerage for Smart 
Ecosytems

Types of FinTechs

FinTechs impact on Financial inclusion and SME financing 

FinTechs and Bank relationship (Competition or Collaboration) 
Social Finance FinTechs


